Hi Karen!

| wanted to let you know how very pleased we have been with Scrabble. Scrabble was the second of the
two dogs we now have adopted. Max was our first. We drove down to the Santa Clara Humane Society.
Once wetook alook at all the doggies, | couldn't stop coming back to Max. | knew he was the one for our
family. Wetook Max home and introduced him to Rolando's son, Devin. They fell in love.

After afew weeks we thought about getting a companion for Max. We talked about it for awhile and
contemplated the pros and cons. Inthe end we decided to go for it. Rolando had been scanning the
websites for awhile and he came across C.A.R.E. Pets. He read into the organization and found it very
well organized. He spotted a puppy that was pretty irresistible. Her namewasHeidi. Shewasactutie.
Rolando and | both told our places of employment that we needed the afternoon off so that we could get
our new companion for Max. Heidi looked like Max. They would be great together. So | took off work,
raced home, parked my car in the garage and jumped in the truck where Devin, Rolando and Max were all
waiting. Wetook off on our journey for our new adopted doggie.

A few hourslater we arrived. We had gotten lost along the way. We had actually passed the location
without even noticing. We pulled into the parking lot 15 minutestoo late. | ran in and asked where Heidi
was. | was sadly informed that another family waslooking at Heidi. | was heart broken.

| was told about another doggie that was sweet, loyal, mellow, and very loving. Her name was Scrabble.

So | thought she was pretty cute. She had been fostered on afarm with several others. She was used to the
life and we had some acreage. We put Scrabble on alease and brought her outside to get to know her. She
surewas mellow. Shejust sat there. Shewould roll on her back to let you rubit. Every time avolunteer
would walk up they would say, “Hi Scrabble, sheisso sweet. If | choose to have another dog, Scrabble
would beit.” It seemed as though everyone adored her. And sodid .

So after awhile of getting to know her we decided she was the one. Aswe were filling out the paper work,
out walked Heidi with her new family. Heidi put her paw on Scrabbles nose to say goodbye. They seemed
like long time friends that were parting. We walked Scrabbleto thetruck. Shejust lay there the whole
time. When we got home, her and Max got a better chance to get to know each other.

Max isvery much like an active puppy and Scrabble is abit mellower. Thetwo combinations are
excellent. | couldn’t have asked for abetter combination. Scrabbleislikethe Mommy and Max playsthe
role of the puppy, even though Max is afew months older than Scrabble.

| could not possibly explain how happy | am with my two doggies. | want to thank you, Karen, especially
for pointing usin the direction of Scrabble. She has been awonderful joy in our lives. | want to show you
apicture of the two doggies next to Devin, pooped after along day of running in the back yard.

We highly recommend your organization.



